
Supervision 

Supervision is about having ongoing support to further your skills by meeting with a 
practitioner at a higher level of work to discuss coaching cases. You are welcome to use me 
as your supervisor for 1 year after you’ve completed the Master Practitioner Training. You 
are also welcome to use another practitioner, if you choose to do so.   

Here are some things to consider when opting for supervision: 

Ensure your clients know that you’ll be discussing their case anonymously with 
your supervisor. You can do this by putting a statement indicating your intent 
within your contract with your client. 

Be prepared with either voice recordings or detailed notes on your session as well 
as the questions you have. 

Be open to have your map of the world as it relates to your client challenged. 

Make an appointment with your supervisor to discuss the case(s). 

Here are some questions we will explore during supervision: 

What are you doing well? 

What do you need to improve?  

What level of rapport are you experiencing with the client? 

What safety, ecological, ethical issues are there? 

What outcomes were established and whose outcomes were they? 
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Referrals 

Know your limits 

★ When you feel that a client’s situation is beyond your comfort level, refer him/her to 
another practitioner. 

Know the person you are referring to  

★ Have an idea in advance who you will refer clients to and what that practitioner 
specializes in.   

★ Ensure the person understands why you are referring the client. 
★ Follow up after you have referred the client and see if everything is OK.  You can do 

this with the actual practitioner, or with the client. 

Know what information you need to give to the practitioner. 

★ Do you need to provide contact details (email address, phone number, full name, 
identity number, etc.)? 

★ Do you need to provide the information you already have about the client’s situation?  
In what format do you need to give that information? 

Inform the client you are referring. 

★ Pre-frame the client by focusing the issue on you and your skills, instead of them and 
their problem. 

★ Let the client know that you are referring them to another practitioner who is better 
suited to meet their needs. 

★ Provide the client with the information of the practitioner including website link, 
email address, and phone numbers. 

★ Future pace successful referral
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