
Pace & Lead Marketing 

For your presentation as well as for your coaching, you will hear, “What do you do?” 
and “What is NLP?” more than any other questions. Though the question asks “what?” it isn’t 
a “what” question; it’s a “why?” question. 

Get a Context 

If you already know the person, choose a context that you know works for their map of the 
world. If not, try saying: 

“Maybe it would help me explain what I do if you could tell me a little bit 
about what you do.”  

Give a Context-Specific Example: 

Teaching “Do you ever wish you could inspire your class with 
learning?  You know, having students that had a real 
passion and energy to learn what you’re teaching? Well, 
NLP is the science that explains how to motivate each 
individual student with ease.” 

Business “Have you ever been on a roll? You know that feeling 
when everything is going right and you are just in a 
flow? When this happens for you and your team, you’re 
unstoppable. Well, NLP is the science of understanding 
how that happens in such detail that you can learn how 
to produce high performance results consistently, and 
put slagging productivity behind you.” 

Health “You know how a handful of your patients cooperate 
fully with your treatment and bounce back from a 
healing crisis with ease? Well, NLP is the systematic 
science of getting your clients to take responsibility for 
their health and mobilize inner resources the way your 
exceptional clients do. Plus the same skills can help you 
maintain your peak state and energy through challenges 
of a busy practice.”
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Counsellors “You know how some clients keep repeating the same 
things over and over despite your most skilled 
intervention? Well, NLP gives you new tools to create a 
commitment to change — change that happens at the 
neurological level and the type that has lasting results.  
And with NLP tools, each individual client gets tailored 
results, which they take ownership of.” 

Personal Development “You know how some people just seem to know where 
they are going, have the skills and resources they need 
to get there, and just seem to meet the right people, get 
the right opportunities, and succeed faster than others?  
They seem lucky, right? It isn’t luck. It’s NLP. NLP gives 
you the tools to discover and create the life you want in 
vivid detail as well as the strategies to get you there.  
And you’ll do so with a sense of emotional lightness that 
you’ve rarely experienced so far in your life.” 

Sports “You know how sometimes you’re just in the zone and 
your body responds with the exact energy you need with 
the precision that makes you unstoppable? Well, NLP is 
learning how to align your body and mind so that you 
deliver outstanding results each and every time.” 

Metaphors "You know how a coach trains athletes to reach mastery 
in their chosen sport? Well, I help people train their 
mind for mastery in their life.” 

"You know how no one actually gets a manual for their 
mobile phones anymore? Well, you didn’t get one for 
your brain either. NLP is like an owner’s manual for 
your brain, showing you how to get the success you’ve 
heard someone else achieving.” 
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How will you introduce yourself to others? What is your elevator pitch? Here is a formula 
to follow that will help you craft your own statement: 

Long Version 

“You know how (your target market/someone like the person you’re speaking with) do/
are/feel (problems/challenges)?  Well, what I do is (how you solve the problems/
challenges).  The result is (a dramatic result/example).  The benefits are (deepest benefits 
someone receives from working with you).” 

Mid-Length 

“You know how (your target market/someone like the person you’re speaking with) do/
are/feel (problems/challenges)? Well, what I do is (how you solve the problems/
challenges) (outcome of solving the problem/challenge).” 

Short: 

“I help (type of person/target market) (outcome of solving the problem/challenge)” 
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